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(57)Abstract 

PROBLEM TO BE SOLVED: To provide a custom-made order 
operation system for air conditioning equipment and air blowing 
apparatus capable of exchanging information anytime and 
anywhere, and capable of accurately and speedily dealing with 
an order by unifying a database for estimate, order reception, 
production, and renewal from acquisition of the information, and 
flattening the information transmitting flow (turning into a Web) 
by turning into a network by using the Internet. 
SOLUTION: This system is provided with a taste selecting 
condition input step of inputting a taste selecting condition to a 
customer desired commodity by using a bidirectional means, and 
a machine model constitution determination output step of 
determining a machine model of a custom-made commodity by a 
basic specification item respectively formed into the database 
from performance specifications and special performance part 
specification information being a skeleton of performance of an 
air conditioning apparatus and the air blowing apparatus, and a 
customer taste selecting item for extracting an optimal 
combination from the basic specification item on the basis of 
the taste selecting condition required by a customer. 
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